9ROXQWHHUV IURP 5H)\
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'HDU )ULHQGY DQG 6XSSRUWHUYV

$V , UHIOHFW RQ WKLV SDVW \HDU , DP ILOOHG ZLVWRK BXWHS JUDW |
LQFUHGLEOH FRPPXQLW\ (YHU\ GD\ , ZLWQHVV WKHK®PYRRRXIRE VP
\RXWK DQG IDPLOLHV LQ &HQWUDO ,QGLDQD :KHWKHYH W>VSW K HDI
ELUWKGD\ JLAWNWS WIKBR XAMPTR BORFHRIQ QH FWIEFRQV$ERIOFW WKH UHOLHI L
FDUHJLYHU>V YRLFH ZKHQ WKH\ ILQG 6NKEHRWXPIBIFS WEKSROQUHHG W
5SBJOJOQWTILOOV P\ KHDUW

$VBIF $SMPUIJOH P MATKDG WKH SULYLOHJH RI ZDWFKLQJ FKLOGUHQ
WKDW PDNH WKHP IHHO FRQILGHQW DQG FDUHG IRU GHIWIHW RIVWIKIIF L
GLIJQLW\ DQG KRSH WKDW RXU VXSSRUWHUV SURYLGH

%XwW DV ZH FHOHEUDWH WKHVH YLFWRULHYVY ZH PXVW DOVR IDFH \
RXWSDFHG RXU GRQDWLRQV D VWDUN UHPLQGHU RHFDVWKHWVAY WUHHD
'LWK QHDUO\ FKLOGUHQ LQ IRVWHU FDUH RXU PLVVLRQ KDV

7KDW LV ZK\ LQ 1RYHPEHU ZH WRRN D ERO &WWH{SI OR WZDW\EV Z
SURJUDP GHVLJQHG WR H[SDQG RXU UHDFK EH\RQG &KQMWUDO ,QG
PRUH FRPPXQLWLHY UHFHLYH WKH UHVRXUFHV HOQWEIRXBDOHNWRW |
ZRXOG QRW KDYH EHHQ SRVVLEOH ZLWKRXW HYNHWHM\RABH RRRXQWH

7TKH WUXWK LV QRW HYHU\RQH FDQ IRVWHU EXW HYHWRRMHOEDQ (
YROXQWHHUVY WKHLU WLPH RU VLPSO\ VSUHDGYVY DZDUHQHVV LW
JURP WKH ERWWRP RI P\ KHDUW WKDQN \RX IRHUWRQGLRUIVYLWRARK
WRIJHWKHU ZH ZLOO FRQWLQXBLAUUWK RRSHIRKIVGMHWRIDQVIRUPLQ.

‘'LWK ORYH DQG JUDWLWXGF OVvVS WJTJPO SFNBJOT TUSPOH 5P FOTVS
GVUVSF PG FWFSZ DIJME JO GPTUEFS
8JMM ZPV IFMQ &NBJM NF UPEBZ UP GJC

S GVSOFF!SFTPVSDFTPGIPQF PSH
([HEXWLYH 'LUHFWRU 5HVR

JRVWHU 7THHQ 6KRSSLQJ 6SUHH DGXOVW RRGROXWMWHHWDW RXU DQQXDO IRVWHU NLQ

"TKDQN \RX VR PXFK IRU DOZD\VVPH D®JDQIGHDIHODULVYK CHE VIWRV R H® S <ORC
JX\V SURYLGH PXFK QHHGHG UHWPRQUMHW DY & WHK I URIVWRH UUPR\PH AR®& IR U
SRXU LQWR \RXU RUJDQL]DWLRQ ™ 05 )RVWHU ORP



J)LRDQFL

6WDWHPHQW RI JLQDQFLDC

3FWFOVF 4VQQPSU &YQFOTFT

&RQWULEXWLRQV 5HQW
*UDQWV ODQDJHPHQW *HQHUDO
)XQGUDLVHUV 3URJUDPV

YXQGUDLVHUV

7TRWDO ,QFRPH 7TRWDO ([SHQVHYV

([HFEXWLYH 'LUHFWRU 5HQL
((HEXWLYH $VVLVWDQW 1L
2SHUDWLRQV ODQDJHU 6KDC

#PBSE PG %JSFDUPST

3UHVLGHQW 7RQ\ %DGROD
TUHDVXILH U eeeeeeeeeeeeeeeeeeeeeeeans 5DQG\ 6SDFKW
6 HFE U HM.Dulleeneneemmmeeemeeeeeeereeeessasaees (PLO\ (OOLV

OHPEHU $W..L.D.UJH.oiiiiinanes (ULF 6PLWK
OHPEHU $W...R.UJH.............. 3P\ OF&DOO




SFTPVSDFT PG )PQF *OD
JT QSPVE UP PGGFS UIF GPMMF

%LUWKGD\V DUH WR FHOHEUDWH IRRWRKX

FKLOG ZLOO UHFHLYH WR\V DQ®& IOGON Z: R

DOVR SURYLGH 3DUW\ 3DFNV GOHD/NH P
GHFRUDWLRQV PRUH

v

KH ORUH WLPHV WKHQ QRW NLGW WQN WR Iq
HYPMRPDO LWHPV 7KH &ORWKUILQVRFONRN |
&%‘%V&/\}?}F%:ﬁZHDU VKRHY VHDVRQDIHRBWILW

HDVRQDO ZHDU VFKRRO VXSSOLF

)l (#.3 2XU &RPPXQLW\ 2XWUHDFK (YHQWYV LC
\ IRVWHU NLQVKLS IDPLO\ KRZRYWH WK
/., k O (.- )DPLO\ 3LFQLF +RSH IRU WKH +ROLGD

ORQWKO\ '&6 DSSURYHG WUDLQLQJV D
HPSRZHU DQG HGXFDWH IRVWHWRBUHQ
FKLOGUHQ LQ WKHLU FDUH FDHDWLQV \C

MRXUQH\ WR IRVWHU

$ PHQWRU OHG PRQWKO\ VXSSRRWW QOQRE!
DFWLYLWLHV IRU IRVWHU DGRSWHG NL

s %HLQJ D IRVWHU RU NLQVKLS SDU
\QQ H ,W V HDV\ WR IHHO OLNH \RXORGHDON

$W 8QLWH 6XSSRUW *URXS ZH JHW LW

@<dksn [ 3d [ —pl[[<"k Ar<p[d

RI RVWHU SDUHQWYVY TXLW DIWHU WKHLU VW S

K\"6LPSO\ SXW ODFN RI VXSSRUW :H DLP WR VTXDVK WKLV V
IRVWHU FRPPXQLW\ QHHGY DQG VWHSSLQJ XS WR 1L




WPMVOUFFS IPV

'H DUH VR JUDWHIXO IRU RXU ¥RGHK
RQO\ PDNH WKH LPSDFW ZH GR EHFD
VXSSRUWHUV LQFOXGLQJ RXU DP

‘H DUH EH\RQG JUDWHIXO IRU MK B GNXKEE@W X WH
FRXOGQ W GR LW IRVWHU ZLWKHRXNMQWKGHV¥RR
+RSH SURYLGHYV -$ )RVWHU 3DUH

86 &KLOGUHQ LQ WKH IRVWHU FDUH \QBWHPD FKLOGUHQ XWLOL]JLQJ

ZZZ DFI KKV JRY



2XU ,PS

SHVRXUFHV RI +RSH VWDQGV ZLWKRGEHGLRDWKE DF-DH
DQRQG HVVHQWLDO UHVRXUFHVKWRB FRXMW KWKU RRXMW R

JRVWHU FDUH FURVVHV FRXQW\ (

, DP VR WKDQNIXO IRU 5HVRXUFHV RI +RSH $W D WLPH ZKHUH , C
XQGHU ZzZDV D WRXJK GHFLVLRQ EXW RUJDQL]DWLRQV OLNH Wt
GRQRUV DQG HYHU\RQH DW 5HVRXUFHV RI +RSH -$

LQ &0ODUN 'DYLHVV 'HDUERUQ )UDQNOLQ *UHHQH +HQU\ -DFNVRQ

, DP VR LPSUHVVHG 7KH JLIWV WR\V ZHUH SOHQWLIXO DQG ULJKW RQ ZKHQ L
7KH SDUW\ SDFN ZDV LQFUHGLEO\ WKRURXJKs SODWHV QDSNLQV HYHU\WKLQ
ZDV DOO 81,&251 WKHPHG ,W ZDV DEVROXWHO\ SHUIHFW , FRXOG WHOO ZKR

FKLOG WR EH FHOHEUDWHG ZHUH WKHLU YHU\ RZQ 7KDW NQRZLQJ EURXJKW
JHQXLQHO\ FDUH DQG ZDQW WR MRLQ LQ WKLV HIIRUW WR SURWHFW QXUWX!

NLGV LPSDFWHG LQ&HUWLILFDWHY JLYHQ IURP RRXWK DHGEHOGYHG J
81,7( SURJUDPV &KULVWPDV




